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User Guide for PaperSave Migration Utility

Welcome to PaperSave Migration Utility!

This User Guide talks about how to run PaperSave Migration Utility. It will guide you through the various steps
required for Pre-migration and Post-Migration of PaperSave Database from 4.0 to 6.0.

If you require further assistance, you can contact us via e-mail at support@papersave.com or via phone at 1-
877-727-3799.

mailto:support@papersave.com
mailto:support@papersave.com


Introduction

PAPERSAVE 4.X TO PAPERSAVE 6.X MIGRATION-SPECIFIC TASKS

In PaperSave Version 4x we allowed clients to install PaperSave under a workgroup. In our latest version of
PaperSave 6x a windows domain and active directory is needed. We will not be able to migrate clients that do
not operate within a windows domain environment using active directory.

If you are migrating from a PaperSave 4.x system to a PaperSave 6.x system, you will need to create a backup
of the PaperSave database. We recommend that this backup be created via SQL Server Management Studio.
Please refer to the following article for more information: How to Back Up a Database (SQL Server Man-
agement Studio).

SQL Server Tasks (PaperSave 4.x to PaperSave 6.x Migration-specific ONLY)

1. Create a backup of the PaperSave database using SQL Server Management Studio

2. You will need to install Microsoft Office Suite on the application server. Our migration utility uses the native
client of Microsoft Office to move any documents that may have been added to the PaperSave database that
are Microsoft Office related. After the migration has been completed, you will be able to uninstall that copy of

Microsoft Office from the PaperSave Application Server.

Supported Microsoft Office Version for Migration:

1. Microsoft Office 2007

2. Microsoft Office 2010

3. Microsoft Office 2013

http://msdn.microsoft.com/en-us/library/ms187510.aspx
http://msdn.microsoft.com/en-us/library/ms187510.aspx


Note:
Installation of Microsoft Office does not have to be registered with any keys or configured in anyway, raw
install will do.

Pre-Requisites

Please take a note of following Pre-Requisites before starting the PaperSave migration/installation:

1. Please make sure that SQL Server Integration Services (SSIS) and Distributed Transaction Coordin-
ator Service are installed on the server where PaperSave 6.0 ISO will be installed.

2. Please make sure that SQL Server Integration Services (SSIS) and Distributed Transaction Coordin-
ator Service are Started before starting the PaperSave installation.

3. If the PaperSave Application Server and PaperSave 4x Database Server are different then please make sure
that the version of SQL Server Integration Services (SSIS) installed on PaperSave Application Server is SAME as
the SQL Server Management Studio's version on PaperSave 4x Database Server.

4. Please take a note that for PaperSave Database migration, we support Microsoft SQL Server 2008 and above
versions only.

5. Please make sure that Microsoft Office is installed and Microsoft Outlook is properly configured on the

Server where PaperSave 6.0 ISO will be installed.

6. Please make sure that the logged-in user who is installing PaperSave has the rights to access the PaperSave
4x Database and the Host Application's Database.

7. Please make sure that the logged-in user who is installing PaperSave has full rights (Read/Write) on the
folder where PaperSave 4x Database exists.

Run PaperSave Migration Utility



You need to follow below given steps to run PaperSave Migration Utility:

1. Download PaperSave Migration Utility and save it at your desired location. Then double click on the utility to
start the execution.

2. Wait till the extraction gets completed.

Note:
Please take a note that you may see the following message prompt if there is a problem with your inter-
net connection when the system tries to check for the available updates. It is recommended to fix the

internet issues first and then try clicking on Retry button to check for the updates form the internet. If
you click on Cancel button then system will stop checking for the updates and run the PaperSave Migra-
tion Utility normally. However, you will have to contact PaperSave Support for further assistance to
apply the migration updates later on.



Please take a note that you may see the following message prompt if there is a problem in downloading
the migration extension for any updates from the internet. It is recommended to fix the issues first and
then try clicking on Retry button to download the updates form the internet. If you click on Cancel but-
ton then system will stop the process of downloading the updates and will run the PaperSave Migration
Utility normally. However, you will have to contact PaperSave Support for further assistance to apply
migration updates later on.

3. Click on Ellipses icon to select the PaperSave 4x Database.



4. Database Connection Prompt appears. Enter the Server Name where PaperSave Database exists in the
respective text-box, select the PaperSave Database from Connect to Database drop-down menu and click on
OK button.

5. Then, click on Continue button when following window appears.



6. Following window shows the status of each migration package. The package that is successfully migrated
will show the status as Success and the package that got failed due to some error will show the status as
Failed. To view the failure details, you can click on the link under Error Log column to view the error details.
After identifying and fixing the error(s) in the package, you have the ability to resume the migration by clicking
on Retry button. Once you click on Retry button, the status of the package will change from Failed to Suc-
cess. And the Packages that are yet to be processed will remain under Queued State.



Post Migration Steps

Post Migration Updates:

1. Please take a note that if there are any orphan queues whose Document Type does not exists in PaperSave
4x Database, then after the migration those orphan queues will be added under a new Document Type named
"Legacy Queue Items". Legacy Queue Items Document Type will be created under Other Documents (Paper-
Save). Thereafter, users can decide if they want to delete or keep those queues.

2. Please take a note that if there are duplicate values for Check box, Dropdown, List Box and Option button
Profile Field type then after the migration, one of the duplicate value will be deleted.

3. Please take a note that if same profile field name exists for a single Document Type then after the migration,
those profile field name will be replaced with the Display Type value of the profile field.



Post Migration Step:

Once the migration is successful, you will have to install PaperSave for the respective Host Application.
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